
Healthcare reform creates 
many challenges for industry 
partnerships including the 
need to increase quality while 
decreasing cost.  We are all 
familiar with statistics that 
include a staggering number of 
hospitalizations for Medicare 
patients, nearly 1 in 20 patients 
with a healthcare associated 
infection, avoidable readmis-
sions, and the billions of dol-
lars that these conditions cost 
the industry and the public.  H
-CAP’s industry partnerships 
are addressing these issues in 
so many ways. For example, 
the SEIU UHW-West and 
Joint Employer Education 
Fund and the California Long-
Term Care Education Center, 
a part of our Fund affiliate 
group are working together 
integrating home care workers 
into the healthcare team.  In 
New York, 1199SEIU Train-
ing and Upgrading Fund and 
Maimonides Hospital are 
working together to build a 
comprehensive training pro-
gram for Care Managers and 
Care Navigators, new posi-
tions that support a Patient 

Centered 
Medical 
Home 
Model for 
Seriously 
Mentally 
Ill (SMI) 
patients. 
Several H-CAP employers 
are working with a program 
called TeamSTEPPS, a 
system designed for health-
care professionals to ad-
dress patient safety and 
communication across 
healthcare disciplines.  It 
was developed by the De-
partment of Defense’s Pa-
tient Safety Program in 
collaboration with the 
Agency for Healthcare Re-
search and Quality.  

H-CAP is investigating how 
we might work with educa-
tional providers and post 
secondary systems to pro-
mote the embedding of 
quality programs to en-
hance team interactions and 
promote patient safety and 
coordinated care within 
healthcare professional 

curricula. We also understand 
the need for staff across 
healthcare institutions as well 
as within labor unions to better 
understand the basics of the 
Affordable Care Act.  The 
Kaiser Family Foundation has 
developed a short, clear and 
accessible video that helps 
explain the basics.  http://
www.kff.org/healthreform/
Health-Reform-Explained-
Video.cfm  We encourage our 
board members and fund affili-
ates to share resources, either 
those you have developed or 
others that you have found.  
We will be happy to post these 
resources on our website or 
cite them in our newsletter.  
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H-CAP’s training model, developed 

during our work on the Green Front 

line workers project to support 

environmental sustainability and 

cost savings for participating em-

ployers has received considerable 

recognition by academics, think 

tanks, and government agencies 

alike.   

At the October meeting on Patient 

and Worker Safety and Health 

referenced here, we were ap-

proached by leading staff from the 

Agency for Health Research and 

Quality (AHRQ).  After praising our 

labor management model that 

blends training and education with 

SMART Goal project development, 

worker engagement, and opportu-

nities for advancement, they sug-

gested that there might be ways to 

implement this model with other 

quality projects.  H-CAP and AHRQ 

staff has had several meetings 

exploring ways that we could adapt 

the model to infection prevention.  

H-CAP’s paper that emerged from 

the conference will soon be pub-

lished on our website and has 

been submitted to a peer reviewed 

journal, New Solutions.    

H-CAP was also recognized for its 

green healthcare work by the Cen-

ter on Wisconsin Strategies 

(COWS) in their publication, 

Greener Reality: Jobs, Skills, and 

Equity in a Cleaner U.S. Economy.  

We were invited to present with 

them at the Economic Analysis and 

Research Network (EARN) confer-

ence last December where we 

were well received. 

Currently we are seeking funding 

to support the expansion of our 

training model into a the field of 

infection prevention and patient 

safety as well as continuing to 

support a triple bottom line ap-

proach to front line green health-

care work. 

THE  H-CAP CONNECTOR 

P A T I E N T / W O R K E R  S A F E T Y  C O N F E R E N C E  

A conference sponsored by aca-

demia and government on Front-

line Hospital Workers and the 

Worker Safety/Patient Safety 

Relationship was held in Wash-

ington DC on October 25th. Pa-

pers and presentations by schol-

ars and professionals from 

AHRQ, NIOSH, OSHA, Joint Com-

mission, Georgetown University, 

CDC, and H-CAP along with other 

s explored the role of engaged 

frontline workforce in improving 

patient and worker safety. H-CAP 

staff were joined by frontline 

workers, Will Johnson from Di-

mensions Health System & 

1199SEIU UHE, Clarence Smith 

from MD General Hospital and 

1199SEIU UHE, Carl Samuels 

from Montefiore Medical Center 

and 1199SEIU UHE, and Rodney 

Trammel from Kaiser Perma-

nente LA Medical Center, and 

SEIU UHW spoke movingly about 

their experiences and enthusi-

asm in contributing  to a triple 

bottom line approach to greening 
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Affordable Care Act 

healthcare 

and im-

proving 

safety 

outcomes. 

The work-

ers were 

applauded 

for their 

articulate and thoughtful presen-

tation, and H-CAP was praised 

for the success of its educa-

tional and labor management 

model. 

Clarence Smith spoke at 

the conference  
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Par tnership with 
Western  
Governors  

National Coordinator for 

Health IT.  She is the 

Principal Investigator for 

a National Science Foun-

dation  health IT project, 

creating a national entry-

level health IT certifica-

tion and preparatory cur-

riculum. She also chairs 

the Health Information & 

Management Systems 

At the upcoming H-CAP 

Board Meeting in Seattle, 

Patricia Dombrowski will 

be speaking to the board 

about healthcare informa-

tion technology. Patricia 

Dombrowski is the Execu-

tive Director of the Belle-

vue College Health e 

Workforce Consortium, 

funded by the U.S. Depart-

ment of Labor.  The nine 

college partnership was 

formed to advance health 

IT workforce development 

in the nation, with a spe-

cial focus on military vet-

erans.  
 

In addition, Ms. Dombrowski 

directs the Life Science Infor-

matics Center at Bellevue Col-

lege and  the Northwest Re-

gion of the Community College 

Consortia to Educate Health IT 

Professionals, funded by the 

Department of Health and 

Human Services, Office of the 

Society’s National Career Ser-

vices Task Force. The Wash-

ington Health IT Industry – 

Education Council and the 

Washington Health IT Commu-

nity College Collaborative were 

founded by Ms. Dombrwski.  
 

H-CAP is excited to have 

Patricia Dombroski as a pre-

senter at the upcoming meet-

ing. She is will to speak about 

the state of the art in health 

informatics, entry level certifi-

cation, apprenticeship develop-

ment, curricular inclusion in 

professional education, and the 

implications of healthcare tech-

nology for the workforce.  
 

The H-CAP board meeting will be 

held in Seattle on Thursday, Feb-

ruary 7th and Friday, February 

8th.  For more information please 

contact H-CAP.  

H E A L T H C A R E  I N F O R M A T I O N  T E C H N O L O G Y  
S P E A K E R  A T  T H E  N E X T  B O A R D  M E E T I N G  

Patricia Dombrowski, from Bellevue 
College, will be presenting at the H-
CAP board meeting in Seattle.  

 
 
 
 
 

his feeling on speaking as a keynote for the up-

coming Clean Med Conference, Rafael explained, 

“ I am excited about the fact that I have been 

chosen to represent 1199 and H-CAP at the con-

ference. It is good to get recognition of frontline 

workers and increase opportunities to participate 

in green. This whole opportunity has provided me 

with personal growth and I am bettering myself.” 
 

Clean Med 2013 will be held on April 24th-26th 

in Boston.  For more information check HCWH’s 

website: www.cleanmed.org. To find out more 

information about H-CAP’s green program please 

visit the website.    

Health Care Without Harm (HCWH) is an interna-

tional coalition of hospitals and health care sys-

tems, medical professionals, community groups, 

health-affected constituencies, labor unions, envi-

ronmental and environmental health organizations 

and religious groups who promotes the health of 

people and the environment. This year for their 

national conference, HCWH asked H-CAP to identify 

a front line worker who has been involved in the 

green program, which trained environmental ser-

vice workers on sustainability and created an up-

grade green lead position within the department, to 

be a keynote speaker at the conference.   
 

Rafael Ramirez, from NYU, has gladly accepted the 

invitation to speak. Mr. Ramirez participated in the 

trainer the trainer component of the program and is 

a graduate of the Sustainability in Healthcare certi-

fication course. He has recently been promoted to a 

Green Trainer position at NYU. When asked about   

G R E E N  P RO G R A M  
G R A D U T E  K E Y N O T E  
S P E A K E R    

Clean Med 2013 will be held in Boston April 24-26  

Western Governors University 

(WGU), an online university 

founded in 1997 by 19 western 

governors and driven by its mis-

sion to expand access to higher 

education through online compe-

tency-based degree programs. 

WGU has programs for working 

RNs who are pursuing a BSN com-

pletion or an MSN degree with 

courses that are independent of 

time and place yet also incorpo-

rate individual mentors to help 

guide students through to suc-

cess. WGU currently offers BSN 

pre-licensure programs in a lim-

ited number of states and is look-

ing to expand the program to addi-

tional states in the near fu-

ture.WGU is a national university 

with enrolled students from all 50 

states. For a complete list of their 

health professional programs view 

their website at www.wgu.edu,  

  

H-CAP is developing a partnership 

with WGU in order to offer dis-

counts to SEIU members. Details 

of the final agreement will be pub-

licized on H-CAP’s website: 

  www.h-cap.org. 

The upcoming Fund Affiliate 

meeting will take on Wednesday, 

February 6th in Seattle. This 

meeting will be followed by H-

CAP’s board meeting on Thurs-

day the 7th and Friday the 8th. 

The speakers at the board meet-

ing range from Scott Bond, Presi-

dent and CEO of the Washington 

State Hospital Association, to 

Linda Tieman, Executive Director 

of the WA Center for Nursing, to 

leaders from New York’s health-

care industry who will speak on 

health home models, to the 

Chancellor of the Community 

College system of Seattle.  

 

The next board meeting will be 

held in July at Pittsburgh.      

For more information contact: 

Laura  Chenven, H-CAP Director 

Laura.Chenven@1199Funds.org 

www.H-CAP.org 

Upcoming   

H-CAP Meetings 
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